


           Responding to Self-Injury 

What to do if you suspect self‐injury or “cuǩng”: 

 Let the student know you are concerned and would like to help.  Be honest about what you are seeing and why you are con-

cerned.  Respond calmly and with “respecǜul curiosity.”  Avoid displaying extreme reacǝons like shock, pity, or criǝcism be-

cause such reacǝons will likely limit the opportunity to talk, build trust, and assist in opening the door to recovery.  

 Help the student explore more posiǝve strategies for coping with intense feelings and stress such as talking with a friend, exer-

cising, or parǝcipaǝng in therapy. 

 Encourage the student to come to the Counseling Center.  Provide them the Counseling Center phone number (216) 687-2277 

and locaǝon (1836 Euclid Avenue, UN 220).  Remind the student that our services are confidenǝal.    

 Someǝmes it is useful and necessary to assist the student more directly with making an appointment.  In these instances you 

may offer the use of your phone or call the Counseling Center yourself, while with the student.   

 It may also beneficial to walk the student over to the Counseling Center.  This might be helpful for students who are unsure 

about the locaǝon and/or are inǝmidated by meeǝng with a counselor.   

 The Counseling Center has walk-in hours from 9am – 5pm Monday—Friday when someone is available to consult with you or 

to see the student that you’ve referred.  

 

 Recent studies of university students indicate that as many as 15-17% engage in self-injury.   

 The most common forms of self-injury are cuǩng, picking, and self-hiǩng.   

 Self-injury is not generally meant as a suicide aǧempt, but it is an unhealthy aǧempt to cope with intense feelings of dis-

tress and/or feeling disconnected
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